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1 PartlInstructions for Responding to
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1.1 Introduction

doddall 1.1

1.1.1 Context

Sldl (1.1.1

The Ministry of Communication and Information
Technology (“MCIT”) was established under the Emiri
Decision No. 47 of 2022 (“Emiri Decision”) as the entity
responsible for supervising, developing and supporting the
communication and information technology (ICT) sector in
the State of Qatar (“Qatar”), in line with the national
development requirements.

In order to fulfill its mandate, the Ministry develops and
executes policies that guide the growth, regulation, and
long-term sustainability of Qatar’s digital ecosystem.
Through the Digital Industry Affairs Sector, and specifically
the Digital Industry Policy Department, the Ministry
formulates policies and guiding frameworks that aim to
advance the national digital industry, strengthen the
competitiveness and attractiveness of the ICT sector, and
support the broader objectives of Qatar’s digital
transformation.
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1.1.2 Purpose of the Draft National Digital Inclusion Policy
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Qatar’s Digital Inclusion Policy aims to ensure that every
resident can fully participate in the nation’s digital
evolution. Grounded in a vision of preventing new divides
rather than merely bridging existing gaps, the Policy
pursues three primary objectives:

1. Position Qatar as a frontrunner in digital inclusion by
extending reliable connectivity, fostering continuous
skill development, enhancing the trustworthiness of
online services, and supporting open innovation.

2. Establish clear guiding principles and roles so that
government entities, private industry, NGOs, and
community organizations can coordinate and
implement effective, inclusive initiatives.

3. Provide robust governance and
accountability through a two-tiered structure, led by
the Ministry of Communications and Information
Technology (MCIT) and supported by a Digital
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Inclusion Working Group, and periodic assessments
via Key Performance Indicators (KPIs) and the Qatar
Digital Inclusion Index (DIlI).

The Policy uses a four-layered “digital metropolis” analogy
(infrastructure, digital literacy, service adoption, and co-
creation), underpinned by the INSPIRE principles, to
illustrate how each segment of society can benefit from,
and contribute to, Qatar’s digital

transformation. Ultimately, this framework unites
stakeholders in a cohesive approach that not only addresses
existing barriers but also proactively readies the country for
the rapid pace of emerging technologies.
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1.2 General consultation questions
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Stakeholders and other interested parties are invited to
provide justified views and comments related to any aspect
of the draft National Digital Inclusion Policy. However, MCIT
would also be pleased to receive input in response to the
following specific questions. Please provide full details
with each answer.
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1. Do you agree that the objectives of the policy are
appropriate, clearly defined, and aligned with
Qatar’s national digital priorities? If not, please
provide justification and propose alternative or
additional objectives.
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2. Do you agree with the proposed policy pillars set
out in the policy? If not, please explain your position
and recommend any amendments or new pillars
that should be considered.
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3. Do you agree that the policy is designed to meet
Qatar’s current needs while remaining flexible for
future market developments? If you disagree,
please provide justification and propose an
alternative structure or direction.
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4. Do you have any additional comments,
recommendations, or considerations that you
believe should be addressed in the policy?
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1.3 How to respond to the Consultation
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1.3.1 Consultation procedures

BHladwdl wisly>!  .1.3.1




Gl agleall L i>glgistig il i)l 5)lj9
Ministry of Communications and Information Technology

State of Qatar + p—tad a4l

In keeping with an open and transparent policymaking
process, MCIT is consulting on the attached draft National
Digital Inclusion Policy. Stakeholders and interested parties
are invited to provide their views and comments on any
aspect of this consultation and to respond to the specific
questions raised herein.
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When responding, interested parties are asked to make
clear reference to the related clause (paragraph) of the
draft National Digital Inclusion Policy and/or question
number and to provide background, context and
supporting information. Respondents should provide
evidence in support of their comments where necessary.
This will enable MCIT to understand why the submitted
opinions are held by the respondent and take better
account of the underlying reasoning.
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Responses to this consultation (and questions about this
consultation) should be submitted by email to:
dipd@mcit.gov.ga. The subject reference in the email

should be stated as “Consultation on the Draft National
Digital Inclusion Policy”. It is not necessary to provide a
hard copy of the responses.
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All submissions received in response to this consultation
will be carefully considered by MCIT. However, it should be
noted that nothing included in the draft versions of the
National Digital Inclusion Policy is final or binding, and MCIT
is under no obligation to adopt or implement any
comments or proposals submitted.
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1.3.2 Consultation response template
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Responses to this consultation must be in the template
format (table) provided below. Responses that are not in
this template format may be disregarded.
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Respondent: [Name of company, organization, or
individual].

Clause or question reference Responses and comments

[If relevant, please specify the number of the question
or the number of the clause/paragraph of the
consultation document]

[Please provide your responses and comments in
relation to the question or clause/paragraph mentioned
in the first column]
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1.3.3 Publication of comments
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In the interests of transparency and accountability, MCIT
may publish the responses to this consultation on its
website (www.mcit.gov.ga) or on Sharek

(www.sharek.gov.qa). All responses will be processed and

treated as non-confidential unless confidential treatment
has been requested by the respondents.
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In order to claim confidentiality of information in
submissions, respondents must provide a non-confidential
version of such material in which all information
considered confidential has been redacted and replaced
with “[CONFIDENTIAL]” or

“[CONFIDENTIAL INFORMATION]”.
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A comprehensive justification must be provided for each
section of aresponse that respondents wish to be treated as
confidential. Furthermore, respondents cannot request
confidentiality for the entire response or whole sections of
the response. While MCIT will endeavor to respect the
wishes of respondents, in all instances the decision to
publish responses (in full or in part) will be at the sole
discretion of MCIT.
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By responding to this consultation, respondents will be
deemed to have waived all copyright and/or intellectual
property rights over the material provided. For more
clarification concerning the consultation process, please
contact us on dipd @mcit.gov.qa .
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Part ll: Draft versions of the National
Digital Inclusion Policy

JM a..y.byl Aol 5.)3,“0 :g;lfiJl ;J':.rJl 2
!

The Draft Digital Inclusion Policy is provided as a separate
file attached to this consultation on the Sharek platform.
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